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established design and innovation consultancies are increasingly
embracing service design as a key capacity within their offering. Divided
into two parts to allow for specific reader requirements, Service Design
starts by focusing on main service design concepts and critical aspects.
Part II offers a methodological overview and practical tools for the
service design learner, and highlights fundamental capacities the service
design student must master. Combined with a number of interviews and
case studies from leading service designers, this is a comprehensive,
informative exploration of this exciting new area of design.
Designing in Dark Times
- Virginia Tassinari 2020-11-12
The architectural historian and critic Kenneth Frampton 'never
recovered' from the force of Hannah Arendt's teaching at The New
School in New York. The philosopher Richard J. Bernstein considers her
the most perceptive political theorist and observer of 'dark times' (a
concept which, drawing from Brecht, she made her own). Building on the
revival of interest in Hannah Arendt, and on the increasing turn in design
towards the expanded field of the social, this unique book uses insights
and quotations drawn from Arendt's major writings (The Human
Condition; The Origins of Totalitarianism, Men in Dark Times) to
assemble a new kind of lexicon for politics, designing and acting today.
Taking 56 terms – from Action, Beginnings and Creativity through
Mortality, Natality, and Play to Superfluity, Technology and Violence –
and inviting designers and scholars of design world-wide to contribute,
Designing in Dark Times: An Arendtian Lexicon, offers up an
extraordinary range of short essays that use moments and quotations
from Arendt's thought as the starting points for reflection on how these
terms can be conceived for contemporary design and political praxis.
Neither simply dictionary nor glossary, the lexicon brings together
designing and political philosophy to begin to create a new language for
acting and designing against dark times.
Politics of the Everyday - Ezio Manzini 2019-02-07
Each of us develops and enacts strategies for living our everyday lives.
These may confirm the general tendency towards new forms of
connected solitude, in which we work, travel and live alone, yet feel
sociable mainly by means of technology. Alternatively, they may help to
create flexible communities that are open and inclusive, and therefore
resilient and socially sustainable. In Politics of the Everyday, Ezio
Manzini discusses examples of social innovation that show how, even in
these difficult times, a better kind of society is possible. By bringing
autonomy and collaboration together, it is possible to develop new forms
of design intelligence, for our own good, for the good of the communities
we are part of, and for society as a whole.
Building Together - Roger Katan 2014-10-07
With case studies of neighborhood developments from North and South
America, Europe, and Africa that span more than forty years. this book
offers a seminal treatise on the community based design practices of
participatory planning an advocacy architecture. "To transform their
good intentions into tangible results in neighborhoods jittery over
gentrification, the mayor and his planners should read Building
Together: Case Studies in Participatory Planning and Community
Building." - Sam Roberts, The New York Times With case studies of
neighborhood developments from North and South America, Europe, and
Africa that span forty years, Building Together offers a seminal treatise
on the community-based design practices of participatory planning and
advocacy architecture. The authors describe the challenges,
opportunities, and rewards of grassroots collaboration through vivid
personal accounts chosen for their practical lessons. Their case studies
range in scale from regional urban planning to smaller architectural
projects, and geographically from Harlem, Greenpoint, and the greater

Speculative Everything - Anthony Dunne 2013-12-06
How to use design as a tool to create not only things but ideas, to
speculate about possible futures. Today designers often focus on making
technology easy to use, sexy, and consumable. In Speculative Everything,
Anthony Dunne and Fiona Raby propose a kind of design that is used as a
tool to create not only things but ideas. For them, design is a means of
speculating about how things could be—to imagine possible futures. This
is not the usual sort of predicting or forecasting, spotting trends and
extrapolating; these kinds of predictions have been proven wrong, again
and again. Instead, Dunne and Raby pose “what if” questions that are
intended to open debate and discussion about the kind of future people
want (and do not want). Speculative Everything offers a tour through an
emerging cultural landscape of design ideas, ideals, and approaches.
Dunne and Raby cite examples from their own design and teaching and
from other projects from fine art, design, architecture, cinema, and
photography. They also draw on futurology, political theory, the
philosophy of technology, and literary fiction. They show us, for example,
ideas for a solar kitchen restaurant; a flypaper robotic clock; a
menstruation machine; a cloud-seeding truck; a phantom-limb sensation
recorder; and devices for food foraging that use the tools of synthetic
biology. Dunne and Raby contend that if we speculate more—about
everything—reality will become more malleable. The ideas freed by
speculative design increase the odds of achieving desirable futures.
Frame Innovation - Kees Dorst 2015-03-27
How organizations can use practices developed by expert designers to
solve today's open, complex, dynamic, and networked problems. When
organizations apply old methods of problem-solving to new kinds of
problems, they may accomplish only temporary fixes or some ineffectual
tinkering around the edges. Today's problems are a new breed—open,
complex, dynamic, and networked—and require a radically different
response. In this book, Kees Dorst describes a new, innovation-centered
approach to problem-solving in organizations: frame creation. It applies
“design thinking,” but it goes beyond the borrowed tricks and techniques
that usually characterize that term. Frame creation focuses not on the
generation of solutions but on the ability to create new approaches to the
problem situation itself. The strategies Dorst presents are drawn from
the unique, sophisticated, multilayered practices of top designers, and
from insights that have emerged from fifty years of design research.
Dorst describes the nine steps of the frame creation process and
illustrates their application to real-world problems with a series of varied
case studies. He maps innovative solutions that include rethinking a
store layout so retail spaces encourage purchasing rather than stealing,
applying the frame of a music festival to understand late-night problems
of crime and congestion in a club district, and creative ways to attract
young employees to a temporary staffing agency. Dorst provides tools
and methods for implementing frame creation, offering not so much a
how-to manual as a do-it-yourself handbook—a guide that will help
practitioners develop their own approaches to problem-solving and
creating innovation.
An Introduction to Service Design - Lara Penin 2018-05-17
A comprehensive introduction to designing services according to the
needs of the customer or participants, this book addresses a new and
emerging field of design and the disciplines that feed and result from it.
Despite its intrinsic multidisciplinarity, service design is a new
specialization of design in its own right. Responding to the challenges of
and providing holisitic, creative and innovative solutions to increasingly
complex contemporary societies, service design now represents an
integrative and advanced culture of design. All over the world new
design studios are defining their practice as service design while long
design-when-everybody-designs-by-ezio-manzini
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New York Metropolitan region to sites in coastal Colombia, southern
France, and Burkina Faso, Africa. Building Together is designed to
appeal to a diverse audience of community development specialists,
faculty and students of planning, architecture, community health, and
the social sciences, practicing professionals and decision-makers in
economic development, and community-based organizations.
Design for Environmental Sustainability - Carlo Arnaldo Vezzoli
2008-06-17
This volume is a technical and operative contribution to the United
Nations "Decade on Education for Sustainable Development"
(2005-2014), aiding the development of a new generation of designers,
responsible and able in the task of designing environmentally sustainable
products. The book provides a comprehensive framework and a practical
tool to support the design process. This is an important text for those
interested in the product development processes.
Designing Better Services - Francesca Foglieni 2017-09-25
This book provides accessible, comprehensive guidance on service
design and enables practitioners approaching the discipline for the first
time to develop the strategic mindset needed to exploit its innovation
potential. The opening chapters trace the origins of service design and
examine its links with service innovation, as well as its strategic role in
service organizations. It then offers step-by-step guidance on tackling a
service design project, explaining the main design elements and
indications of various useful design tools. It also introduces the topic of
evaluation as a support practice in designing or redesigning better
services, and providing evidence concerning the value of service design
interventions. The third chapter explores how evaluation is currently
approached in service design practice through the analysis of a number
of case studies. Based on these experiences it extensively discusses
evaluation, with a particular focus on service evaluation, and explains its
importance in supporting service design and fostering innovation
throughout the service design process. Further it describes pragmatic
directions for setting up and conducting a service evaluation strategy.
The concluding chapter uses an interpretive model to summarize the role
evaluation could have in service design practice and focuses on
interdisciplinary competences that need to be acquired by service
designers in order to address the evolution of the discipline. The novel
approach adopted in the book fosters the growing interest in designdriven service innovation and assists in realizing its full potential in both
the private and the public sector.
Design, When Everybody Designs - Ezio Manzini 2015-03-06
The role of design, both expert and nonexpert, in the ongoing wave of
social innovation toward sustainability. In a changing world everyone
designs: each individual person and each collective subject, from
enterprises to institutions, from communities to cities and regions, must
define and enhance a life project. Sometimes these projects generate
unprecedented solutions; sometimes they converge on common goals and
realize larger transformations. As Ezio Manzini describes in this book,
we are witnessing a wave of social innovations as these changes
unfold—an expansive open co-design process in which new solutions are
suggested and new meanings are created. Manzini distinguishes
between diffuse design (performed by everybody) and expert design
(performed by those who have been trained as designers) and describes
how they interact. He maps what design experts can do to trigger and
support meaningful social changes, focusing on emerging forms of
collaboration. These range from community-supported agriculture in
China to digital platforms for medical care in Canada; from interactive
storytelling in India to collaborative housing in Milan. These cases
illustrate how expert designers can support these collaborations—making
their existence more probable, their practice easier, their diffusion and
their convergence in larger projects more effective. Manzini draws the
first comprehensive picture of design for social innovation: the most
dynamic field of action for both expert and nonexpert designers in the
coming decades.
Uncertainty and Possibility - Yoko Akama 2020-06-08
Uncertainty and possibility are emerging as both theoretical concepts
and fields of empirical investigation, as scholars and practitioners seek
new creative, hopeful and speculative modes of understanding and
intervening in a world of crisis.This book offers new perspectives on the
central issues of uncertainty and possibility, and identifies new research
methods which take advantage of disruptive and experimental
techniques. Advancing a practical agenda for future making, it reveals
how uncertainty can be engaged as a generative ‘technology’ for
understanding, researching and intervening in the world. Drawing on key
themes in creative methodologies, such as making, essaying, inhabiting
design-when-everybody-designs-by-ezio-manzini

and attuning, chapters explore contemporary sites of practice. The book
looks at maker spaces and technology design, the imaginaries of
architectural design, the temporalities of built cultural heritage, and
interdisciplinary making and performing. Based on the authors' own
academic work and their applied research with a range of different
organizations, Uncertainty and Possibility outlines new opportunities for
research and intervention. It is essential reading for students, scholars
and practitioners in design anthropology and human-centred design.
Grassroots Innovation - Anil K Gupta 2016-07-20
A moral dilemma gripped Professor Gupta when he was invited by the
Bangladeshi government to help restructure their agricultural sector in
1985. He noticed how the marginalized farmers were being paid poorly
for their otherwise unmatched knowledge. The gross injustice of this
constant imbalance led Professor Gupta to found what would turn into a
resounding social and ethical movement—the Honey Bee
Network—bringing together and elevating thousands of grassroots
innovators. For over two decades, Professor Gupta has travelled through
rural lands unearthing innovations by the ranks—from the famed Mitti
Cool refrigerator to the footbridge of Meghalaya. He insists that to fight
the largest and most persistent problems of the world we must eschew
expensive research labs and instead, look towards ordinary folk.
Innovation—that oft-flung around word—is stripped to its core in this
book. Poignant and personal, Grassroots Innovation is an important
treatise from a social crusader of our time.
Defuturing - Tony Fry 2020-08-20
“Once one understands the nature and magnitude of defuturing as the
negation of world futures, how one has to account for the history and
making of the material world – including design - dramatically changes.
Defuturing as our condition forces the generation of a new philosophy of
design.” With these thoughts this book presents a radically new
understanding of the history, context and futures of designing. First
published in 1999, now reissued with a new preface by the author,
Defuturing: A New Design Philosophy is a prescient and powerful
account of what it means to comprehend that we live in world that is
taking away futures for ourselves and non-human others. Arguing that
designing is doubly implicated in this process, first in its roles in helping
to create the unsustainable, but second, re-thought through the lens of
defuturing, as a mode of acting in the world that can help contest the
negation of the world, Defuturing transforms our comprehension of
designing and of how futures can be constituted. Working not through
abstract theorizing but through the analysis of concrete examples, the
book uses historical material on design to expose the archaeology of
defuturing. Shattering the illusion that the future simply “is”, Defuturing
confronts designing with the challenge of remaking while offering the
elements of a new practical reasoning of design acting.
China's Design Revolution - Lorraine Justice 2012
The evolution of Chinese design and the major shift in the culture of
creativity in a post-Mao China. China is on the verge of a design
revolution. A "third generation" of the People's Republic of China that
came of age during China's "opening up" period of the 1980s now strives
for fame, fortune, and self expression. This generation, workers in their
thirties and forties, has more freedom to create--and to consume--than
their parents or grandparents. In China's Design Revolution, Lorraine
Justice maps the evolution of Chinese design and innovation. Justice
explains that just as this "third generation" (post-Revolution, postCultural Revolution) reaches for self-expression, China's government is
making massive investments in design and innovation, supporting design
and creative activities (including design education programs, innovation
parks, and privatized companies) at the local and national levels. The
goal is to stimulate economic growth--and to establish China as a global
creative power. Influenced by Mao and Confucius, communism and
capitalism, patriotism and cosmopolitanism, China's third generation will
drive the culture of design and innovation in China--and maybe the rest
of the world. Justice describes and documents examples of Chinese
design and innovation that range from ancient ceramics to communist
propaganda posters. She then explores current award-winning projects
in media, fashion, graphic, interior, and product design; and examines
the lifestyle and purchasing trends of the "fourth generation," now in
their teens and twenties. China's Design Revolution offers an essential
guide to the inextricably entwined stories of design, culture, and politics
in China.
Design Thinking - Nigel Cross 2011-04-01
Design thinking is the core creative process for any designer; this book
explores and explains this apparently mysterious "design ability".
Focusing on what designers do when they design, Design Thinking is
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structured around a series of in-depth case studies of outstanding and
expert designers at work, interwoven with overviews and analyses. The
range covered reflects the breadth of Design, from hardware to software
product design, from architecture to Formula One design. The book
offers new insights and understanding of design thinking, based on
evidence from observation and investigation of design practice. Design
Thinking is the distillation of the work of one of Design's most influential
thinkers. Nigel Cross goes to the heart of what it means to think and
work as a designer. The book is an ideal guide for anyone who wants to
be a designer or to know how good designers work in the field of
contemporary Design.
Social Theory and Social Change - Trevor Noble 2000
Focusing on a variety of theoretical work, this text demonstrates the
relevance of both classical and contemporary social theory to the wider
social world. It argues that, while social theory may not answer
everything, it helps focus our questions about social change, its causes
and effects.
Livable Proximity - Ezio Manzini 2022-02-10T00:00:00+01:00
“Livable Proximity is a passionate and compelling call for a remaking of
the city under a novel paradigm of relationality and care by one of the
most accomplished design thinkers of our time.” – ARTURO ESCOBAR
This book is a contribution to the social conversation on the city and its
future. It focuses on an idea that has been in circulation for some time
and that, in recent years, has received greater attention: that of a city in
which everything that is needed for daily life is just a few minutes away
by foot from where people live. In addition, it speaks of a city in which
this functional proximity corresponds to a relational proximity, thanks to
which people have more opportunities to encounter each other, support
each other, care for each other and the environment, and collaborate to
reach goals together. Ultimately, it is a city built starting from the life of
the citizens and an idea of livable proximity in which they can find what
they need to live, and to do so together with others. The underlying
theme that this book poses is thus the following: can we construct the
contemporary city starting from a new idea of proximity? The response
given is yes, it can be done. The social innovations of the last 20 years in
fact indicate where to start. Many cities in the world, including Paris,
Barcelona, and Milan have made a commitment and are taking steps in
this direction, offering concrete examples of what this city of proximity
could be: a city in which social innovation, care, common goods,
communities of place, and enabling digital platforms become the
keywords of a new and widespread social capacity to design.
Modes of Criticism 5 - Francisco Laranjo 2020-01-06
Within graphic design, the concept of systems is profoundly rooted in
form. Starting from a series of design research residencies in the context
of the Porto Design Biennale, this volume proposes a variety of
perspectives - social, cultural, political - to challenge this deeply
engrained tradition.0Contents:01. Graphic Design Systems, and the
Systems of Graphic Design - Francisco Laranjo02. Design Systems, Porto
Design Biennale Research Residencies - Luiza Prado & Pedro Oliveira,
ACED, Ruben Pater, Demystification Committee03. One Size Fits All Ruben Pater04. Fluttering Code: A Cultural and Aesthetic History of the
Split-flap Display - Shannon Mattern05. Anything with a Shape Cannot
Be Broken - Ian Lynam06. Co-Creating Empowering Economic Systems ?
Strategies for Action - Brave New Alps07. Lining Out - Georgina Voss0.
Designs for the Pluriverse - Arturo Escobar 2018-03-09
In Designs for the Pluriverse Arturo Escobar presents a new vision of
design theory and practice aimed at channeling design's world-making
capacity toward ways of being and doing that are deeply attuned to
justice and the Earth. Noting that most design—from consumer goods
and digital technologies to built environments—currently serves
capitalist ends, Escobar argues for the development of an “autonomous
design” that eschews commercial and modernizing aims in favor of more
collaborative and placed-based approaches. Such design attends to
questions of environment, experience, and politics while focusing on the
production of human experience based on the radical interdependence of
all beings. Mapping autonomous design’s principles to the history of
decolonial efforts of indigenous and Afro-descended people in Latin
America, Escobar shows how refiguring current design practices could
lead to the creation of more just and sustainable social orders.
Design for Social Innovation - Mariana Amatullo 2021-11-24
The United Nations, Australia Post, and governments in the UK, Finland,
Taiwan, France, Brazil, and Israel are just a few of the organizations and
groups utilizing design to drive social change. Grounded by a global
survey in sectors as diverse as public health, urban planning, economic
development, education, humanitarian response, cultural heritage, and
design-when-everybody-designs-by-ezio-manzini

civil rights, Design for Social Innovation captures these stories and more
through 45 richly illustrated case studies from six continents. From
advocating to understanding and everything in between, these cases
demonstrate how designers shape new products, services, and systems
while transforming organizations and supporting individual growth. How
is this work similar or different around the world? How are designers
building sustainable business practices with this work? Why are
organizations investing in design capabilities? What evidence do we have
of impact by design? Leading practitioners and educators, brought
together in seven dynamic roundtable discussions, provide context to the
case studies. Design for Social Innovation is a must-have for
professionals, organizations, and educators in design, philanthropy,
social innovation, and entrepreneurship. This book marks the first
attempt to define the contours of a global overview that showcases the
cultural, economic, and organizational levers propelling design for social
innovation forward today.
Discursive Design - Bruce M. Tharp 2019-02-12
Exploring how design can be used for good—prompting self-reflection,
igniting the imagination, and affecting positive social change. Good
design provides solutions to problems. It improves our buildings, medical
equipment, clothing, and kitchen utensils, among other objects. But what
if design could also improve societal problems by prompting positive
ideological change? In this book, Bruce and Stephanie Tharp survey
recent critical design practices and propose a new, more inclusive field
of socially minded practice: discursive design. While many consider good
design to be unobtrusive, intuitive, invisible, and undemanding
intellectually, discursive design instead targets the intellect, prompting
self-reflection and igniting the imagination. Discursive design (derived
from “discourse”) expands the boundaries of how we can use
design—how objects are, in effect, good(s) for thinking. Discursive
Design invites us to see objects in a new light, to understand more than
their basic form and utility. Beyond the different foci of critical design,
speculative design, design fiction, interrogative design, and adversarial
design, Bruce and Stephanie Tharp establish a more comprehensive,
unifying vision as well as innovative methods. They not only offer social
criticism but also explore how objects can, for example, be used by
counselors in therapy sessions, by town councils to facilitate a pre-vote
discussions, by activists seeking engagement, and by institutions and
industry to better understand the values, beliefs, and attitudes of those
whom they serve. Discursive design sparks new ways of thinking, and it
is only through new thinking that our sociocultural futures can change.
Designing Sustainability for
- Carlo
All Vezzoli 2021-04-21
This open access book introduces design for Sustainable Product-Service
Systems (S.PSS) and for Sustainable Distributed Economies (S.DE).
These are introduced as technical and operative tools for the
development of a new generation of designers, responsible and capable
of designing environmentally, socially and economically sustainable
solutions, accessible to all. The book provides a comprehensive
framework and also practical tools to support the system design for
sustainability process. It overviews methodologies, tools and strategies
for Sustainable PSS design applied to Distributed Economies (DE) and
provides strategies and design guidelines. All of these are highlighted
and expanded upon with international case studies.
Design, When Everybody Designs - Ezio Manzini 2015-02-20
The role of design, both expert and nonexpert, in the ongoing wave of
social innovation toward sustainability. In a changing world everyone
designs: each individual person and each collective subject, from
enterprises to institutions, from communities to cities and regions, must
define and enhance a life project. Sometimes these projects generate
unprecedented solutions; sometimes they converge on common goals and
realize larger transformations. As Ezio Manzini describes in this book,
we are witnessing a wave of social innovations as these changes
unfold—an expansive open co-design process in which new solutions are
suggested and new meanings are created. Manzini distinguishes
between diffuse design (performed by everybody) and expert design
(performed by those who have been trained as designers) and describes
how they interact. He maps what design experts can do to trigger and
support meaningful social changes, focusing on emerging forms of
collaboration. These range from community-supported agriculture in
China to digital platforms for medical care in Canada; from interactive
storytelling in India to collaborative housing in Milan. These cases
illustrate how expert designers can support these collaborations—making
their existence more probable, their practice easier, their diffusion and
their convergence in larger projects more effective. Manzini draws the
first comprehensive picture of design for social innovation: the most
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dynamic field of action for both expert and nonexpert designers in the
coming decades.
Situated Design Methods - Jesper Simonsen 2014-07-18
A handbook of situated design methods, with analyses and cases that
range from designing study processes to understanding customer
experiences to developing interactive installations. All design is
situated—carried out from an embedded position. Design involves many
participants and encompasses a range of interactions and
interdependencies among designers, designs, design methods, and users.
Design is also multidisciplinary, extending beyond the traditional design
professions into such domains as health, culture, education, and
transportation. This book presents eighteen situated design methods,
offering cases and analyses of projects that range from designing
interactive installations, urban spaces, and environmental systems to
understanding customer experiences. Each chapter presents a different
method, combining theoretical, methodological, and empirical
discussions with accounts of actual experiences. The book describes
methods for defining and organizing a design project, organizing
collaborative processes, creating aesthetic experiences, and
incorporating sustainability into processes and projects. The diverse and
multidisciplinary methods presented include a problem- and projectbased approach to design studies; a “Wheel of Rituals” intended to
promote creativity; a pragmatist method for situated experience design
that derives from empirical studies of film production and performance
design; and ways to transfer design methods in a situated manner. The
book will be an important resource for researchers, students, and
practitioners of interdisciplinary design.
Thonik - Aaron Betsky 2018-08
The Netherlands at the forefront of design! Everybody is a designer! But
why? Why do we colour, organize, and form the world around us - and
why do we call that a profession? In this book, Thonik, an Amsterdambased studio led by lauded designers Nikki Gonnissen and Thomas
Widdershoven, researches eleven personal reasons why they design from the need to create impact to a constant search for independence;
from the benefits of systems to the urgency of play. Why We Design looks
back on twenty-five years of design practice and speculates on the future
of graphic design. SELLING POINTS: * Thonik's collection of works from
the past 25 years * The Amsterdam-based studio discusses their past,
present, and future need to design.
Innovation Capacity and the City - Grazia Concilio 2018-10-16
This open access book represents one of the key milestones of
DESIGNSCAPES, an H2020 CSA (Coordination and Support Action)
research project funded by the European Commission under the Call
“User-driven innovation: value creation through design-enabled
innovation”. The book demonstrates that adopting design allows us to
embed innovation within the city so as to arrive at feasible answers to
complex global challenges. In this way, innovation can become
disruptive, while also sparking a dynamic of gradual change in the
“urbanscape” it acts within. To explore this potential, the book puts
forward the concept of “design enabled innovation in urban
environments” and examines the part that the city can play in promoting
and facilitating the adoption of design among public and private sector
innovators. This leads to a potential evaluation framework in which a
given urbanscape is assessed both in terms of its capacity for generating
innovation, and of the nature (more or less design-dependent or designprone) of the innovative initiatives it hosts. This thread of reasoning
holds many promising implications, including a possible “third way”
between those who dream of an alternative economic model where
revenues and growth are sacrificed on the altar of social and
environmental respect, and the supporters of the traditional marketbased view, who feel it is enough to add a touch of responsibility and
concern to a system that should continue rewarding the profitability of
innovations.
Design, when Everybody Designs
- Ezio Manzini 2015

decision--a plan to hasten a product's functional or psychological
undesirability. Many electronic devices, for example, are intentionally
impossible to dismantle for repair or recycling, their brief use-career
proceeding inexorably to a landfill. A sustainable design specialist who
serves as a consultant to global businesses and governmental
organizations, Chapman calls for the decoupling of economic activity
from mindless material consumption and shows how to do it. Chapman
shares his vision for an "experience heavy, material light" design
sensibility. This vital and timely new design philosophy reveals how
meaning emerges from designed encounters between people and things,
explores ways to increase the quality and longevity of our relationships
with objects and the systems behind them, and ultimately demonstrates
why design can--and must--lead the transition to a sustainable future.
Collaborative Services - François Jégou 2008
Design as Future-Making - Susan Yelavich 2014-09-25
Design as Future-Making brings together leading international
designers, scholars, and critics to address ways in which design is
shaping the future. The contributors share an understanding of design as
a practice that, with its focus on innovation and newness, is a natural ally
of futurity. Ultimately, the choices made by designers are understood
here as choices about the kind of world we want to live in. Design as
Future-Making locates design in a space of creative and critical
reflection, examining the expanding nature of practice in fields such as
biomedicine, sustainability, digital crafting, fashion, architecture,
urbanism, and design activism. The authors contextualize design and its
affects within issues of social justice, environmental health, political
agency, education, and the right to pleasure and play. Collectively, they
make the case that, as an integrated mode of thought and action, design
is intrinsically social and deeply political.
Designing for the Common Good- Kees Dorst 2016-02-16
Twenty case studies from around the world that demonstrate how design
approaches can be used for societal change.
Critical Design in Context
- Matt Malpass 2017-02-23
Critical Design is becoming an increasingly influential discipline,
affecting policy and practice in a range of fields. Matt Malpass's book is
the first to introduce critical design as a field, providing a history of the
discipline, outlining its key influences, theories and approaches, and
explaining how critical design can work in practice through a range of
contemporary examples. Critical Design moves away from traditional
approaches that limit design's role to the production of profitable
objects, focusing instead on a practice that is interrogative, discursive
and experimental. Using a wide range of examples from contemporary
practice, and drawing on interviews with key practitioners, Matt Malpass
provides an introduction to critical design practice and a manifesto for
how a radical and unorthodox practice might provide design answers in
an age of austerity and ecological crisis.
Designing with Society - Scott Boylston 2019-05-28
This book explores an emerging design culture that rigorously applies
systems thinking to the practice of design as a form of facilitating change
on an increasingly crowded planet. Designers conversant in topics such
as living systems, cultural competence, social justice, and power
asymmetries can contribute their creative skills to the world of social
innovation to help address the complex social challenges of the 21st
century. By establishing a foundation built on the capabilities approach
to human development, designers have an opportunity to transcend
previous disciplinary constraints, and redefine our understanding of
design agency. With an emphasis on developing an adaptability to
dynamic situations, the cultivation of diversity, and an insistence on
human dignity, this book weaves together theories and practices from
diverse fields of thought and action to provide designers with a concrete
yet flexible set of actionable design principles. And, with the aim of
equipping designers with the ability to drive long-term, sustainable
change, it proposes a new set of design competences that emphasize a
deeper mindfulness of our interdependence; with each other, and with
our life-giving natural systems. It’s a call to action to use design and
design thinking as a tool to transform our collective worldviews toward
an appreciation for what we all hold in common; a hope and a belief that
our future is a place where all of humankind will flourish.
Sustainist Design Guide - Michiel Schwarz 2013-09-10
This handbook is the first book to take sustainability?or
?sustainism”?into the realm of social design thinking and practice.”
How to Thrive in the Next Economy - John Thackara 2015
John Thackara has spent a lifetime roving the globe in search of design
that serves human needs in a sustainable way. He believes that in our

Meaningful Stuff - Jonathan Chapman 2021-08-03
An argument for a design philosophy of better, not more. Never have we
wanted, owned, and wasted so much stuff. Our consumptive path
through modern life leaves a wake of social and ecological destruction-sneakers worn only once, bicycles barely even ridden, and forgotten
smartphones languishing in drawers. By what perverse alchemy do our
newest, coolest things so readily transform into meaningless junk? In
Meaningful Stuff, Jonathan Chapman investigates why we throw away
things that still work, and shows how we can design products, services,
and systems that last. Obsolescence is an economically driven design
design-when-everybody-designs-by-ezio-manzini
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eagerness to find technological solutions to the big challenges faced by
the human race, we have all too often ignored the astonishing creativity
generated when people work together and in harmony with the world
around them.
Community Development - Margaret Ledwith 2020-01-08
The social justice principles that guide the work of community
development are increasingly under threat from the current worldwide
resurgence of far right politics. The dangerous escalation of economic
inequalities calls for new ideas on power and new approaches to
practice. Linking theory to action using international case studies, key
concept summaries, and even cartoons, this new edition of Community
Development offers a wealth of practicable solutions for anyone
committed to social and environmental justice.
Making Futures - Pelle Ehn 2014-10-31
This book describes experiments in innovation, design, and democracy,
undertaken largely by grassroots organizations, non-governmental
organizations, and multi-ethnic working-class neighborhoods. These
stories challenge the dominant perception of what constitutes successful
innovations. They recount efforts at social innovation, opening the
production process, challenging the creative class, and expanding the
public sphere. The cases considered include a collective of immigrant
women who perform collaborative services, the development of an openhardware movement, grassroots journalism, and hip-hop performances
on city buses. They point to the possibility of democratized innovation
that goes beyond solo entrepreneurship and crowdsourcing in the service
of corporations to include multiple futures imagined and made locally by
often-marginalized publics.
Overcrowded - Roberto Verganti 2017-01-27
A more powerful innovation, which seeks to discover not how things
work but why we need things. The standard text on innovation advises
would-be innovators to conduct creative brainstorming sessions and seek
input from outsiders—users or communities. This kind of innovating can
be effective at improving products but not at capturing bigger
opportunities in the marketplace. In this book Roberto Verganti offers a
new approach—one that does not set out to solve existing problems but
to find breakthrough meaningful experiences. There is no
brainstorming—which produces too many ideas, unfiltered—but a vision,
subject to criticism. It does not come from outsiders but from one
person's unique interpretation. The alternate path to innovation mapped
by Verganti aims to discover not how things work but why we need
things. It gives customers something more meaningful—something they
can love. Verganti describes the work of companies, including Nest Labs,
Apple, Yankee Candle, and Philips Healthcare, that have created
successful businesses by doing just this. Nest Labs, for example, didn't
create a more advanced programmable thermostat, because people don't
love to program their home appliances. Nest's thermostat learns the
habits of the household and bases its temperature settings accordingly.
Verganti discusses principles and practices, methods and
implementation. The process begins with a vision and proceeds through
developmental criticism, first from a sparring partner and then from a
circle of radical thinkers, then from external experts and interpreters,
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and only then from users. Innovation driven by meaning is the way to
create value in our current world, where ideas are abundant but novel
visions are rare. If something is meaningful for both the people who
create it and the people who consume it, business value follows.
Adversarial Design - Carl Disalvo 2012-04-13
An exploration of the political qualities of technology design, as seen in
projects that span art, computer science, and consumer products. In
Adversarial Design, Carl DiSalvo examines the ways that technology
design can provoke and engage the political. He describes a practice,
which he terms “adversarial design,” that uses the means and forms of
design to challenge beliefs, values, and what is taken to be fact. It is not
simply applying design to politics—attempting to improve governance for
example, by redesigning ballots and polling places; it is implicitly
contestational and strives to question conventional approaches to
political issues. DiSalvo explores the political qualities and potentials of
design by examining a series of projects that span design and art,
engineering and computer science, agitprop and consumer products. He
views these projects—which include computational visualizations of
networks of power and influence, therapy robots that shape sociability,
and everyday objects embedded with microchips that enable users to
circumvent surveillance—through the lens of agonism, a political theory
that emphasizes contention as foundational to democracy. DiSalvo's
illuminating analysis aims to provide design criticism with a new
approach for thinking about the relationship between forms of political
expression, computation as a medium, and the processes and products of
design.
Glimmer - Warren Berger 2009-10-15
This title has been removed from sale by Penguin Group, USA.
FireSigns - Steven Skaggs 2017-03-03
Semiotics concepts from a design perspective, offering the foundation for
a coherent theory of graphic design as well as conceptual tools for
practicing designers. Graphic design has been an academic discipline
since the post-World War II era, but it has yet to develop a coherent
theoretical foundation. Instead, it proceeds through styles, genres, and
imitation, drawing on sources that range from the Bauhaus to
deconstructionism. In FireSigns, Steven Skaggs offers the foundation for
a semiotic theory of graphic design, exploring semiotic concepts from
design and studio art perspectives and offering useful conceptual tools
for practicing designers. Semiotics is the study of signs and
significations; graphic design creates visual signs meant to create a
certain effect in the mind (a “FireSign”). Skaggs provides a network of
explicit concepts and terminology for a practice that has made implicit
use of semiotics without knowing it. He offers an overview of the
metaphysics of visual perception and the notion of visual entities, and,
drawing on the pragmatic semiotics of the philosopher Charles Sanders
Peirce, looks at visual experience as a product of the action of signs. He
introduces three conceptual tools for analyzing works of graphic
design—semantic profiles, the functional matrix, and the visual
gamut—that allow visual “personality types” to emerge and enable a
greater understanding of the range of possibilities for visual elements.
Finally, he applies these tools to specific analyses of typography.
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